
The Top 3 Tips to Attract and Retain Long Term 
Customers  

1. Building a trusting relationship with your prospective

customer is THE first step in creating long term

clients

Research has proven that  it is 3 to 5 times easier to meet your ideal 

client and create a trusting relationship FACE TO FACE than  it is 

through cold calls , social media or advertising.  When you meet in 

person and have a conversational interview with a prospective client 

you are able to find out specifically what this person’s needs and 

desires are and how you can provide the solutions they are looking 

for.    



2. Finding the ideal venue and place to meet with your

prospective customers is the 2nd most important step.

Live Events like Expos and Trade Shows in your local city are the 

best places to meet your ideal customer because a high proportion 

of visitors to Expos are buyers. They are coming with a specific need 

or interest and they make purchases at the Expo and  afterwards. 

By demonstrating your services or product or giving samples that 

deliver what this person is needing they will potentially become a 

long term customer for your services. If you do this effectively this 

person will  recommend other people to use your services and 

products. 

3. Collecting leads and following  up is the 3rd most

important step to generate and retain long term

customers.

Collecting leads of potential clients is the most vital reason for

exhibiting at a live event.  It is in the  value of the  leads  that are

converted to lifetime customers that you should measure the

success of your engagement with visitors at the event.  Not every

person who you meet with at an event will purchase your services or

products at the event because they may not be ready . This is simply

the first step in their buying journey.  After the event you have

many opportunities to continue to market your services and

products in different ways to the leads you have collected.

For more information and to 

have a FREE consult  click here 

https://ts122.infusionsoft.app/app/page/request-consultation-on-exhibiting-with-us1?cookieUUID=52d5210b-3a3b-4299-9583-d2f0fec92b9a
https://livingwellinwa.com.au/exhibit-with-us/

